
SSAFA Forces Help Carer Support Scheme in BFG 
 
 
Are you in living in Germany and have at least one member of the family with an 
additional need and/or disability? Would you like someone to be able to offer your 
family low-level practical help, respite care and assistance? 
 
If so the SSAFA Carer Support Scheme (CSS) is what you need - by using CSS Volunteers 
to help you out, the way in which a ‘good neighbour’ would. 
 
CSS Volunteers are either Serving personnel or dependants of Service personnel, who 
have given their time to help on a SSAFA Forces Help ‘Children with Additional Needs 
and Disability Holiday’. 
 
CSS Volunteers undergo training before the holidays as well as a further mandatory 
training session including: Basic paediatric first aid, Additional needs and disability 
awareness, Confidentiality of information, Communication skills, Safety awareness, 
Dealing with different behaviours, Stress and its impact on families, and Safeguarding 
children. 
 
The scheme can be accessed by either completing a referral form yourself, available 
from the Volunteer Development Manager who works at the Volunteer Projects Office in 
JHQ, or by speaking with your Health Visitor, Social Worker, GP or Army Welfare Service 
worker. 
 
For further information, please contact: 
 
Volunteers Projects Office, SSAFA Forces Help WE 
HQ UKSC(G), BFPO 140  
 
Tel: Civ: 02161 472 3392, Mil: JHQ Mil (72) 3392 
Fax: Civ: 02161 472 2260 Mil: JHQ Mil (72) 2260 
Email: bfgvpo@bfgnet.de   

mailto:bfgvpo@bfgnet.de

