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RECRUITING NOW
HOME BASED ADVERTISEMENT 
SALES REPRESENTATIVES

Method Publishing
Sutherland Press House, Golspie, Sutherland, KW10 6RA
Tel: 01408 633871, E-Mail admin@methodpublishing.co.uk

Method Publishing, publishers to the Ministry of Defence and to Army 
Garrisons and Establishments throughout the world since 1964

We are looking for enthusiastic and self motivated people to work from home.

The successful candidates must be able to work on their own initiative, be hardworking, 
imaginative and demonstrate �air and enthusiasm. The role involves selling advertising over 
the telephone to an existing client base, as well as developing new business.

Excellent communication and administrative skills are essential.

Comprehensive introductory training will be given, followed by on-going training and support.

In return we offer you

Competitive pay, Flexible working hours

All business expenses incurred, including Telephone costs, will be reimbursed in full.

Do you have the drive and the ambition we are looking for? 

Then please email Sabine Rider, Field Sales Manager
sabinerider@globalnet.co.uk

around the world 

Following an exhaustive search for a new Brown Owl, the Ay Nik Brownie Pack was 
in danger of closure. Fortunately, Mrs Vicky Jones, hot off the Trooper from Brize 
Norton saved the day

The children of Akrotiri School attempted to get into Guinness Book of World Records 
for the greatest number of people reading a poem simultaneously. A magnificent 483 
Euros was raised on the day and will be sent to Great Ormond Street Hospital 

�Å AFF and Home Start staff 
joined together to raise money in 
support of ABF’s World’s Biggest 
Curry Lunch. The event in Episkopi 
raised 436.57 Euros. Seen here 
are staff from AFF and Home Start 
preparing all the salads joined by 
twelve year old Fran Rose (front)

�Æ The AFF team held a raffle 
stall at the Episkopi Spring Fayre 
and raised 584 Euros to help pay 
for presenter’s flights to speak 
at the forthcoming Employment 
Presentation©
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AFF Overseas Representatives 
AFF has volunteer 
representatives around the 
world in the following areas:

BATUS
Birgit Collins
HQ BATUS
BFPO 14 
batus@aff.org.uk
 
BELIZE
Lorna Overton
c/o Major Overton
HQ BATSUB
Price Barracks, BFPO 12
belize@aff.org.uk

BRUNEI
Ann-Marie Harrop
c/o Mrs Seria, Tuker Lines
Reception Station
HQ Brunei Garrison
BFPO 11
brunei@aff.org.uk

FALKLANDS
Rachel Andrew
c/o Major Parkinson
OC JCUFI
BFPO 655
falklands@aff.org.uk

ITALY
Lesley Onslow
c/o UK NSE
HQ NRDC-ITA
BFPO 61
italy@aff.org.uk

NEPAL          
Annelies O’Nions
British Gurkha Pokra
MQ61
BFPO 4
nepal@aff.org.uk

KUWAIT
Emma Hilton
c/o Lt Col A C Hilton
Joint Command Staff College 
(Kuwait)
British Military Mission 
(Kuwait)
BFPO 635
kuwait@aff.org.uk

USA
Emma Johnson
c/o Major P Johnson
A70
BFPO 2 
usa@aff.org.uk

If you are far-flung overseas 
and interested in acting as an 
AFF volunteer representative, 
why not contact AFF Central 
Office, email: us@aff.org.uk 
or telephone (00 44) 1980 
615525

We have been in the USA for just 
under a year. The time has been 
filled with great excitement, lots 
of adventure… and a heap of 
bureaucracy to balance it all out! We 
left the UK in something of a hurry, 
but had just enough time to obtain 
the necessary entry visas and to 
gather the paperwork for the children 
to start school. We only used half 
of our shipping allowance, sending 
seven cubic metres, and put the rest 
of our life into storage. On arrival 
in Washington DC, our NATO Visa 
enabled us to use the US citizens’ 
entry gate and so, thankfully, we did 
not have to face the usual rigorous 
‘aliens’ immigration line. After a very 
comfortable weekend in Washington 
DC we embarked on the final leg of 
the journey to our new home.

The Garden State 
New Jersey gets a very bad rap, 
being considered the ‘ugly’ neighbour 
of New York. Yes, the people here 
are brash and always in a hurry, they 
drink coffee from dawn to dusk and 
are on their cell phones constantly. 
But where we live in the ‘Garden 
State’ the beach is just 20 minutes  
away and all the locals have been 
truly welcoming.

Each state has its own unique sales 
tax, driving laws and regulations. 
For instance, living in New Jersey 
we have had to sit a driving test and 
must always remember not to pump 
our own fuel in the gas stations! 
Housing is usually in private rented 
accommodation, which for us has 
turned out okay. Whilst the house is 
‘tired’ and could use some TLC, it 
is spacious, lies in a great suburban 
neighbourhood just five minutes 
from my husband’s workplace, 
and is ideally located for shopping, 
sightseeing and the beach.

Rules and regulations
Be warned though, the US 
bureaucracy is mind boggling; having 
endless patience and a sense of 
humour is a must for life out here. 
In order to do anything you need 

to obtain a Social Security Number 
(SSN) – which is like our National 
Insurance number. Before you can get 
this, as a spouse, you need to apply 
for a work permit, even if you are 
not going to work! This takes around 
eight weeks to process whereupon 
you can go to the Social Security 
Office to obtain your SSN (handy 
hint – get there early, take a book 
and don’t take the children). Once 
you have applied for your SSN, then, 
and only then, can you apply for 
your driving licence. There’s only one 
company that will insure you without 
a US licence in New Jersey and it 
is expensive. Next in line comes the 
delights of the Department of Motor 
Vehicles. Three hours and eight 
different queues later you finally get 
your permit to take the test. It sounds 
a hassle, but having a US driving 
licence as a form of ID over here is a 
big help. 

Schooling
The process of getting the children 
school places went smoothly. The 
American system works differently to 
the UK and you have no choice where 
to send your children with the public 
(state) schools. They are educated 
in the district where you live, so you 
must do your homework before 
you arrive and select where you live 
carefully to ensure that you are happy 
with the schools. If you wish to send 
them outside the district catchment 
area then you have to go private; 
there is some financial assistance 
available with this option. The 
Embassy staff have been very helpful 
answering our schooling queries 
and we are very pleased with the 
education our children have received 
so far. Despite having to learn inches, 
feet and yards, peculiar spellings, and 
having to pledge allegiance to the 
‘Stars and Stripes’, they were made 
to feel part of the school family from 
the outset and have been given a 
wonderful opportunity to learn about 
a rich and diverse culture. 

The only downside to American 
elementary schooling is the virtual 
absence of physical education; all 
these activities are done as extra 
curricular activities. We are fortunate 
that there’s plenty of sport available 
in our district – our two have 
participated in baseball, softball, golf, 
basketball, swimming and soccer.

Keeping in touch
Our time in America is 
disappearing very fast and I know 

that we will be sad to leave next 
year. We miss our family and 
friends at home, but this has been 
a once-in-a-lifetime experience for 
us. Sure there are frustrations such 
as mail being slow, since it must be 
forwarded from the Embassy, and 
most of us don’t have ready access 
to the BFPO system. But the benefits 
far outweigh the frustrations. 

There is an annual conference held 
in DC for all British Army personnel 
serving over here, which is also an 
opportunity for the spouses to get 
together. Last year’s gathering was 
most enjoyable and the Washington 
ladies had put together a packed 
programme for the spouses. I am 
looking forward to the conference 
again this October. As a bonus, if 
you are organised early enough, the 
conference provides an opportunity 
to use the Embassy’s BFPO service to 
send the Christmas parcels home.  

My husband was deployed to Iraq 
earlier this year with the US Army. Not 
having a welfare officer readily on 
hand caused me some initial stress 
however, there is help out here – both 
from the US military and civilian 
services. The children’s teachers 
were also very understanding and 
my neighbours were supportive – it 
seems that the sacrifices of soldiers 
and their families are appreciated 
much more widely and openly here 
than in the UK.  

We have learned to embrace our 
Britishness too! All Americans seem 
to love our accent and you find 
yourself chatting to strangers, just so 
they can hear ‘that cute accent’. If 
you get the chance to try life in the 
USA then give it a go, you may be 
pleasantly surprised. ‘Have a nice 
day, y’all’.

Life in the USA
Emma Johnson, AFF Overseas Representative gives us 
an insight into her life in the States

Lauren and Mark Johnson enjoy the 
American lifestyle

around the world 
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Star Letter sponsored by Nursery Fresh
The writer of this letter wins 27 stems of orchids from Nursery Fresh Postal Flowers, to give or receive anywhere in 
mainland Britain. 

Nursery Fresh Postal Flowers is affiliated with Orchid Cancer charity. Nursery Fresh will donate £2 to Orchid from the 
purchase price of flowers from a selected range. Orchid is the UK charity dedicated to helping to fight male cancers by 
funding research into the prevention, diagnosis and treatment of prostate and testicular cancer.

The final straw
are yet to receive that cheque or have any 
communication from MHS. Twelve months 
on and I am still left carrying my daughter 
everywhere.

My question is how long do we have to wait 
for these works to be carried out? The current 
set up doesn't work for our family. What if I 
fall down the stairs carrying my daughter? 
I have asked about the possibility of being 
moved to another quarter but I was told it 
was not possible due to my husband’s rank. 
However, we clearly haven't been housed 
to our needs and should never have been 
allocated this quarter. 

Name and address supplied
 
Response from Jon Scoles, Communications 
Director at MODern Housing Solutions:
Regarding the occupant’s disappointment 
with their quarter at move-in, our records 
confirm that this property passed the move-
in standard and that the compliancy report 
was signed by the DE Housing Officer. 
MHS is contractually required to prepare a 
property to a move-in standard specification 
which is set-out by our client, Defence 
Estates. If Defence Estates approve the 
standard of the quarter due to compliancy 
being achieved, MHS have fulfilled their 
contractual obligation with Defence Estates. 
In response to the occupant’s complaint, 
the Helpdesk advised the occupant in 
writing that if they were dissatisfied with 
their quarter, then they needed to direct 
their complaint to the relevant Housing 
Information Centre due to the fact that 
compliancy had been achieved. 

On the second issue relating to Additional 
needs adaptations, MHS can only carry 
out the works required to a quarter for 

For more information visit www.orchid-cancer.org.uk or to place an order visit www.nurseryfresh.com,  
email info@nurseryfresh.com or call 02392 474 567. Click on the Charity Flowers section and select Orchid.

It seems the only way forward is to write to 
Postbag about MHS’s failings, on the off 
chance that this will help my plight. MHS has 
failed to carry out repairs and modifications 
on our SFA which are desperately needed 
because we have a disabled child. 

My family and I moved from Germany back 
to the UK in May 2007. On arrival at our 
new quarter there were numerous faults 
which I noted and also mentioned to the 
Defence Estates and MHS representatives 
who were present at move-in. I enquired 
about getting bath handles to help my 
disabled daughter and I was told to see an 
Occupational Therapist. 

The cooker still had food debris from the 
previous occupant, none of the windows 
would open, there was bindweed in the 
living room, the shed door wouldn't close 
and there was damp in one of the bedrooms 
– the list was endless. On top of all this my 
husband was going away for six months 
leaving me to clean, unpack and report all 
the faults. My daughter needed medical care 
and by the second week in our new quarter 
she was in hospital. 

For twelve months I have been trying to 
get work done on the quarter. There are 
continuous problems with the modifications 
required for my daughter’s needs. The 
Occupational Therapist’s report asked for 
the adjoining wall in the bathroom/toilet 
to be knocked through to have one big 
bathroom and a stair-lift fitted as there is no 
toilet downstairs. The report also suggested 
making a bedroom downstairs to save me 
having to carry any nine year old upstairs.

MHS was given the cheque for the stair 
lift at the beginning of March. Stannah 

a           daptations once approval has been 
given by the Landlord. In this particular 
case, MHS received an Incidental New 
Works (INW) order to cost the works to this 
property in January 2008. Once the works 
were assessed and priced, the quote was 
passed back to Defence Estates to approve 
in February 2008. As there is a significant 
amount of work required to this quarter, 
a business case has had to be produced 
for DE approval. Once confirmation of the 
works has been received from DE, MHS 
will act as quickly as possible to carry 
out the modifications as outlined in the 
Occupational Therapist’s report. In essence, 
MHS have had slightly over one month to 
assess and price the works which is the 
normal amount of time required for works of 
this volume. In respect to the comment about 
a cheque sitting with MHS, we have at no 
time received a cheque for works to install a 
stair-lift and are unsure what the occupant is 
referring to in this instance. 

Finally, I would like to remind all readers 
that MHS is a response maintenance 
service and we are not responsible for the 
allocation of SFA – this falls to DE’s Housing 
Information Centre to action. In addition, 
MHS cannot carry out new/upgrade works to 
an SFA without the approval of the Landlord, 
Defence Estates, having first been obtained. 

AFF Comment
AFF Housing Specialist, Ali Willis responds: 
We understand MHS’s response to this letter 
but the lack of ownership for repairs and 
maintenance jobs and passing responsibility 
for the work between the two organisations 
does not help the family. Families do not 
understand the bureaucracy involved in 
trying to finance work such as this – they 
just want the job done.

I am getting fed up with having to repeatedly 
explain at interview that I have left my last job 
due to my husband’s posting – it makes me 
sound like someone out of the 1950s.

Career breaks due to raising a child hasn’t 
affected me, but what has are the number of 
postings far exceeding what I anticipated 14 
years ago when I got married. Thankfully I 
went into recruitment, which is a very forgiving 
industry and I have be able to transfer my job 
around the world. 

Two income families are much more common 
in today’s civilian society, but whilst Army 
spouses do their best to work (with the added 
difficulty of finding suitable childcare if they 
do have children) the snakes and ladder 
effect of moving house means damage to 
careers – especially falling behind on the 
salary scale of civilian friends. Not having 
the luxury of joining a company pension 
scheme is also frustrating – by the time I 
have signed up it’s time to move. My civilian 
friends don’t have the frequent challenge of 

trying to find work whilst living out of packing 
boxes or constantly being the new person in 
the office.
 
AFPRB take note, an Army spouse’s career 
is damaged due to following the flag. My 
only alternative would be to live apart 
from my husband and for him to serve 
unaccompanied. Those starting their Army 
careers today didn’t sign up for that.

Name and address supplied

postbag

Armed Forces Pay Review Board (AFPRB) please take note



My son is due to start secondary school 
in September of this year so we submitted 
our request for four schools that were close 
to our SFA address. I have since received 
confirmation of the place he has been 
offered – it was none of the schools on my 
request form but one with a poor OFSTED 
report and furthest from my quarter. I 
contacted the local admissions department 
and was told that my son did not meet the 
required entrance criteria and I quote, ‘that 
must have been what was left’! When I 
questioned this – the fact that there are ten 
closer schools and that my son will now face 
a long journey to school – I was not given 
much of an answer.

My son’s education, like that of many Service 
children, is significantly disadvantaged by the 
constant upheaval of my husband’s military 
service. We move with my husband due to his 

postings and have no say in when or where 
we go or the allocation of our SFA.

I applied for a secondary school before I was 
living in the area. I used the advice given by the 
education authority and gave proof of where our 
new address would be. This however, did not 
help; I also know of at least two other children 
from this estate who have experienced the same 
problem and who have been offered places at 
the same school as my son.

My son needs to be in a school where he can 
achieve his full potential. I have been told that 
he is a long way down on the waiting list and is 
highly unlikely to achieve a place at any of the 
schools of our choice. I am facing some difficult 
decisions – I am looking into boarding schools 
or even for my son to move to my home town 
to live with relatives where I am able to get him 
into a better school. The problem is forcing us 

to make the difficult decision to split up our 
family unit to ensure that our son receives the 
education he is entitled to. My children have 
had to face the worry of my husband deploying 
to dangerous locations and it seems unfair to 
now put a ten year old in this position.

It is possible to contest the decision of the local 
admissions department but in doing so I may 
jeopardise his place at a school in my home town. 
The system set by central Government is supposed 
to give parents choice. It has not worked for my 
son even though he fulfils the criteria. 

I feel very strongly that Service children are 
being discriminated against by local authorities 
by being offered places at the worst schools. 
My child is as worthy as the next child and 
should be treated as so.

Name and address supplied

My child is as worthy as the next

postbag
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I am currently trying to find a school place for 
my four year old daughter who starts school 
in September. My husband was informed in 
August 2007 that his next job would be at 
Abbeywood, Bristol. With time to organise a 
school place for my daughter, I thought we 
would have no problems. I was wrong! We 
made our application for Service Families 
Accommodation (SFA) in Long Ashton and 
Emerson's Green, Bristol and I contacted both 
Local Education Authorities (LEAs) before the 
schools’ closing dates for reception places 
for September 2008. I was told by South 
Gloucestershire LEA that there was absolutely 
no way I would get a place for my daughter 
unless I had a residential address. When I told 
them of the changes to the School Admissions 
Code of Practice, stating that I could use 

Whilst I know that in the end my daughter will 
get a reception place for September somewhere, 
it angers and upsets me that it will probably not 
be in any of the schools of my choice and I may 
have to drive some distance every day just so 
she can go to school. Whilst the changes in the 
School Admissions Code of Practice may help 
families in areas such as Wiltshire, in places 
such as Bristol and London, where quarters are 
nowhere near the soldier’s place of work, schools 
are so oversubscribed that it does not help.

Surely, there is some way that an SFA address 
can be issued sooner or priority given to 
families with children entering primary or 
secondary school?

Sam Spears

the unit address, they told me that it would 
not make any difference. I went ahead and 
applied for the schools around Long Ashton 
(North Somerset LEA), but have been refused 
at all three schools. Little wonder really, as 
I have had to use our current address in 
Shrivenham, near Swindon!

My husband contacted the Housing 
Information Centre in Warminster to plead 
with them to give us an address so that we 
can get our daughter into a school. He was 
told that they are not obliged to provide an 
address until between six weeks and 21 days 
before our move. 21 days before our move 
would fall within the school summer holidays. 
How am I supposed to get my daughter into 
a school?

School admissions still a problem

Response from Children’s Education 
Advisory Service: The local authorities should 
have accepted a unit postal address or 
notification of posting as sufficient evidence 
to meet residency criteria. The appropriate 
references in the Schools Admissions Code 
2007 are Para 3.23 (d) which requires that 
‘Local authorities and admissions authorities 
must… accept a Unit postal address for 
applications from Service personnel in the 
absence of a new home postal address’ and 
Para 3.24 (b) which states that ‘Admission 
authorities must not … refuse a place to 
such a child because the family does not 
currently live in the local area.’ A further 
requirement is placed upon admission 
authorities by Para 2.39 which holds that 
‘For children of UK Service personnel and 
other Crown Servants, admission authorities 
must treat a family returning to their area 
as meeting the residency criteria for that 
catchment area even if no house is currently 
owned in that area once proof of the posting 
has been provided’. 

The Code came into effect on 28 Feb 
2007 but some admissions authorities have 

unfortunately failed to amend their practices 
or follow its requirements. Such information 
may be useful should the matter go to appeal 
and we suggest that a detailed record be 
kept of all correspondence and any telephone 
conversations relating to the matter. To help 
this, wherever possible correspond in writing; 
email is fine and allows a useful record to 
be kept. Failure by an admissions authority 
to follow the requirements of the Code may 
assist a successful appeal if it can be shown 
that at the time of application places were 
available for your child and you could have 
been allocated a place were the correct 
procedures applied. 

Although admission authorities should have 
regard to the needs of Service children (Para 
3.23), they are specifically prevented from 
retaining blocks of school places for them 
(Para 3.24a). Consequently, and inevitably, 
as good schools are usually popular schools, 
they are often oversubscribed, Service families 
may find that they may only be offered 
school places that remain after the normal 
admissions round and often these may be in 
unpopular or underperforming schools.

Generally, a parent has the right to apply 
for a place in any maintained school 
and if a place exists it must be allocated. 
Parents have the right to ‘express a 
preference for a school’ but not an 
absolute right to have a place in a desired 
school; their only recourse if refused a 
place is to appeal. 

AFJ readers may wish to refer the matters 
to CEAS directly; we may be able to 
help by clarifying the situation with 
the admissions authorities, providing 
assistance with appeals and by referring 
the matters to the local admissions forums 
if appropriate. Should a parent believe 
that admission arrangements do not 
comply with the law or the mandatory 
requirements of the School Admissions 
Code, they also have the right to refer 
an objection to the Schools Adjudicator. 
Information concerning such objections 
is contained in Paras 4.14 to 4.22 of the 
School Admissions Code which may be 
accessed at www.dcsf.gov.uk/sacode. The 
new School Admissions Appeals Code is 
available from the same location.
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Tell us who you are
Please include a contact telephone number and address on your letters or emails. We do not print anonymous letters but are always happy to withhold 
names and addresses. These details will not be revealed to anyone outside AFF without the writer’s permission. If you feel strongly about something, put 
pen to paper or fingers to keyboard – you don’t need to worry that it will affect you or your spouse’s career.

�

Germany, although it is made clear to them 
that membership of SIIAP does not constitute 
MOD sponsorship. This is no consolation 
to those who purchased policies before the 
formation of SIIAP. 
 
The fact that companies sell insurance policies 
to Service personnel overseas must not be 
taken to mean that MOD endorses – or in 
any way authorises – the products sold. 
MOD does not now, and has not previously 
endorsed or sponsored any commercial 
insurance scheme. Such schemes are 
commercial undertakings between individuals 
and insurers, and the decision whether to take 
out such cover is a matter for the individual 
Service person. 
 
It is sometimes possible to obtain compensation 
via the German Ombudsman, if the company 
is registered with them. The Ombudsman's 
website is: www.versicherungsombudsmann.
de. However, this cannot be guaranteed and 
some UK nationals who have bought financial 
products from overseas advisers may be unable 
to claim compensation.
                   
Although the answer does not help Mr Gore 
with financial remuneration, I hope it does 
clarify matter for those with concerns.

I read with interest the article in the winter AFJ 
about the problems with mis-sold endowment 
policies as I also experienced a similar problem 
with Andrew Peat Financial Services. When I 
applied for compensation through a company 
in the UK, I was informed that as the policy 
was sold outside the UK, there was no recourse 
to compensation. Our endowment will fall 
well short of the original prediction causing us 
unnecessary hardship.
 
My argument is that the office for Andrew 
Peat Financial Services was located in JHQ in 
Germany and the company would have been 
paying some form of rent for trading from 
this location. Therefore the military authorities 
to some extent condoned the practices of the 
company without checking to see what they 
were doing was actually legal. An individual 
has to assume some form of protection if the 
military sanction this type of trading.
 
Mark Gore

Response from Captain Sam Dexter G1 HQ 
UKSC(G): United Kingdom Support Command 
(Germany) has consulted with SP Pol to answer 
this postbag question. We are sorry to hear 
of the problems experienced by Mr Gore in 
obtaining compensation in respect of the 

advice he received from Andrew Peat Finance 
Consultants GmbH. The problem has arisen 
because complaints about products bought 
overseas must be made in accordance with the 
financial regulations of the country concerned. 
Although most countries have some form of 
financial regulation legislation, it may not be 
the same as in the UK. In the UK, companies 
which provide endowment insurance cover 
must be registered with the Financial Services 
Authority (FSA) which offers full compensation 
rights, however this is not the case overseas. The 
safeguards which exist in the UK do not exist in 
Germany as they have not implemented the EU 
Insurance Mediation Directive. 
 
For Service personnel purchasing endowment 
policies now, the position has changed in 
that, since 1999, an organisation has existed 
known as the Services Insurance and Investment 
Advisory Panel (SIIAP). Its members are 
regulated insurance and independent financial 
investment advisers who specialise in providing 
insurance and investment advice to members of 
the Armed Forces. All members of SIIAP offer 
full compensation rights to clients regardless 
of where they may be stationed. They are also 
governed by a code of practice which sets out 
the standards required. A list of SIIAP members 
is promulgated to units including those in 

More problems with mis-sold endowment policies

The contract for Service children’s flights for 
families living in Germany has recently been 
changed. These changes may have a huge 
affect on Army families. The changes mean 
that if a boarding school lies within a 75 mile 
radius of Stansted Airport, then a child has to 
fly from that airport, even if there is another 
local airport closer to the school. Families often 
have a relative who will help with transporting 
a young boarder to and from the airport. 
They may live near the school and also near 
an airport but not necessarily near Stansted. I 
understand the rules regarding unaccompanied 
minors on flights and realise that the Army 
does pay a proportion of the cost to ferry the 
child to the airport. However, as parents, we 
can often book a far cheaper flight from a 
local airport and at a more convenient time 
rather than having to use Air Berlin. 

All flights back from Düsseldorf for example, 
arrive at Stansted at 6.50pm which means if 
the school is near London then the child will not 
arrive back at school until late and will not be 
settled properly to start school the next day. I have 
checked the schedule until October and there are 
no other flights available apart from extremely 
early in the morning. What is a young child 
going to do all day before the school opens?

If six single flights are the allowance across the 
board for all Service children; then why not 
just add the entitlement either in one lump 
sum, or on a termly basis, to the Continuous 
Education Allowance (CEA)? Surely this would 
be simpler – parents could then choose the 
flights they want and at the most convenient 
time for the school. It can't be in anyone’s best 
interest to have young children travelling late 
at night during the dark winter months. I have 
yet to meet anyone who is happy with the 
current situation.
 
Name and address supplied

Response from Major Malcolm Nurick PS4 
(A): Since the previous SCV flight contract 
was terminated by British Airways, staff in 
Germany and the MOD have sought to arrange 
a suitable replacement. Given the reducing 
numbers in Germany, for commercial reasons 
there was little interest from airlines, but 
certainly the lines of your proposal received 
much support. However the fundamental issue 
is the MOD’s duty of care, and if a flight is 
provided or paid for by the MOD it considers 
itself to be liable. We do acknowledge that 
some airlines, many of them budget, fly to and 
from the more local airports, but they do not 

provide an unaccompanied minor (UNMIN) 
service or even the level of care required for 
non-UNMINs in the event of delays, diversions 
or cancellations. This has restricted the choice 
considerably. The MOD must also ensure that 
the service is provided to all that require it, 
particularly when the soldier is deployed on 
operations and the remaining parent must 
cope alone. The issue of parents, such as 
those in receipt of CEA require SCV flights, and 
for those that do the cost of the flights varies 
considerably depending on the destinations.

However, you will be interested to hear that 
the arrangements have been reviewed in 
the light of Air Berlin’s withdrawal of the 
Paderborn to Bournemouth route. UKSC(G) 
will now book flights on a case by case basis, 
continuing to using the existing contracts 
when they provide the most pragmatic and 
cost effective routes. UKSC(G) will also be 
able to make individual bookings on an ‘as 
required basis’ if two main requirements are 
met. Firstly that it is the most pragmatic, 
convenient and cost effective solution, and 
secondly that it gives the required level of 
care for UNMINs or, where it does not, a 
parent accompanies the child on the same 
flight at the parent’s expense. 

The issue of school flights
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In beautiful countryside one mile south of the small Cotswold town of
Corsham – midway between Bath and Chippenham lies

The Services

Cotswold Centre

Your
Home from Home

Any Service family needing short term accommodation, between postings, on retirement, for a

break in the country or for Welfare reasons can stay at the Centre.

You stay in centrally heated, fully furnished and equipped, 3 to 4 bedroom self-catering chalets.

To find out more contact your Welfare Office or telephone the Centre 01225 810358.

I am a serving soldier in the Army and 
about to be posted. Because I am married, 
I must complete the 1132 form (revised in 
September 2007) in order to be allocated 
a quarter. There are questions on the 
form that trouble not only me but also 
my family. I refer to a question in Part 1 
that asks whether I am a Commonwealth 
soldier or not. I am curious as to why this 
is. Housing not only affects the soldier but 
also the family. Why should it matter if I am 
Commonwealth soldier or not, or if I am 
black or white? Should I expect to be given 
the worst accommodation or to be put in 

Explain the question

a location that has mostly Commonwealth 
soldiers? Is this not segregation? 

One of the answers to this might be that the 
MOD tries to put soldiers of the same social 
background together so as to make the transition 
easier. But this is lame. Unless it is by choice that 
a soldier wants to live with people of his own 
background, then he should not be forced into 
doing so. I do hope that there is some other 
reason why where I come from affects where the 
MOD accommodates my family. 

Name and address supplied

Response from Major Malcolm Nurick 
PS4 (A): You have jumped to an incorrect 
conclusion. Entitlement to SFA is not restricted 
solely to UK Service personnel. As well as 
MOD civilians, MOD police, MPGS and so 
on, Service personnel serving in Foreign and 
Commonwealth Armed Forces are also entitled 
to SFA if on an attachment or exchange 
with the British Armed Forces. As a result of 
international agreements they pay a different 
charge for their SFA, and it is for this reason 
that the question is in the 1132. We will 
endeavour to insert a footnote on the form to 
explain this.

I read with interest the letter ‘Where is the 
Support’ in the spring AFJ. My husband 
was recently posted to a TA unit after 20 
years’ service. Like the author of the letter, 
I didn't receive a welcome pack. However 
I attended a dinner night – where I knew 
no one – but came away with lots of email 
addresses of other wives and as a result 
we have decided to start a support network 
amongst ourselves.

I understand there are many differences 
between TA and Regular families, the biggest 
being that the TA families have usually lived 
in an area for years and are settled into a 
‘normal’ way of life. They do not move every 
few years to units with established welfare 
units or support groups. The TA wives I 
have met want to have a social and support 
network and I have volunteered to coordinate 
this. The TA unit is supporting this and 

Have the courage to try
Joanna Balgarnie, AFF TA Specialist is also 
more than willing to help us too. 

All it takes is a bit of organisation and someone 
with the courage to try. I am sure if more Regular 
wives arriving in the TA units did this, the unit’s 
families would become closer – making life 
better for everyone.

Jane Edwards

Send your letters or emails to: The Editor, AFF Families Journal, Trenchard Lines, Upavon, Pewsey, Wiltshire SN9 6BE  	
or email: postbag@afj.org.uk or via the website at www.afj.org.uk
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