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Star Letter sponsored by Nursery Fresh r.sgr.y

The writer of this letter wins 27 stems of orchids from Nursery Fresh Postal

Flowers, to give or receive anywhere in mainland Britain. Er E sh

Nursery Fresh Postal Flowers is affiliated with Orchid Cancer charity. Nursery 5-11]'
Fresh will donate £2 to Orchid from the purchase price of flowers from a

selected range. Orchid is the UK charity dedicated to helping to fight male ﬂwers
cancers by funding research into the prevention, diagnosis and treatment of prostate and festicular cancer.

For more information visit www.orchid-cancer.org.uk or to place an order
visit www.nurseryfresh.com, email info@nurseryfresh.com or call 02392 474 D P H I D
567. Click on the Charity Flowers section and select ‘Orchid’.

More needs to be done

My husband has been suffering from PTSD
since 1986. Not once during his military career
did anyone notice he was ill except his family.
During our last posting, he finally asked for
help and was given Prozac, but after four
months stopped taking it because he said he felt
better. There was never any offer of other help
or counselling. My husband's condition steadily
worsened after he left the Army until finally, he
had what can only be described as some type
of breakdown.

There is apparently a directive which was sent to
all Primary Care Trusts advising that Veterans be
given priority treatment. This has not happened
in our local Primary Care Trust. | have had

to fight to get him the treatment he needs.

After finally getting an appointment with the
Psychiatrist, he then had a ten month wait for
counselling. The Psychiatrist has no knowledge
of military PTSD therefore has been of no use
whatsoever to my husband.

| found out about the Military Assessment
Programme and got my husband an
appointment to see Dr lan Palmer, a Professor
of Military Psychiatry. This was to be a turning
point in my husband's illness and for the first
time in 23 years we can see a light at the end
of the tunnel. He is now responding to the
counselling but it has been an uphill struggle
to get him the treatment he both needs and
deserves. | feel that the Army has let him down
both during and after his 22 years in HM
Forces. It has been the worst thing I've ever had
to deal with; the man | married has long gone
to be replaced by someone who cares very
little about his family and, because of all the
symptoms associated with PTSD, is very difficult
to live with.

| phoned Combat Stress when my husband had
his breakdown to see if | could get any help.

| was told unless he was an in-patient at one

of their hospitals then there was not a support
group who could help me. | was advised to go to
the Samaritans! My husband had a visit from one
of their representatives four years ago, who said
my husband was coping. He had a second visit
about two years later. | wasn't included in these
visits. If | had, | could have given the family's side
of this awful illness, but | wasn't asked.

More needs to be done to help the Service
men and women who are suffering this
awful mental illness. They should not have to
struggle to get help. | see there are services
available to help serving personnel. Who is
going to help the Veterans?
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Don’t cut off our communications link

From 2010, we, and other ISODET Forces employees and
dependants, will have to rely on local (slow) postal services. As stated
in Julie McCarthy’s article in the autumn Journal, all BFPO services
to 10 NATO HQs (all ISODETs) are to be cancelled with effect from
September 2010. Whilst everyone fully appreciates that the MOD s
cash-strapped, many of us ‘on the ground’ are unconvinced about
the benefits of cutting morale-boosting services such as BFPO to

ISODETs. Clearly this will have a severe impact on the quality of life

of those serving in these locations.

It is critical that we engage the support of our senior officers and

we should be able to wield some real horsepower to try to have this
decision overturned. | also urge families to write to their MPs to highlight
this attempt to cut off a vital communications link with the UK.

We have been in Rome for just over a year and certain local services

just aren't the same in ltaly as they are in the rest of western Europe.
We rely on BFPO to purchase books, toys and children's clothing, as
the mark up here is ridiculous, due to the fact that the ‘middle man’
gets a cut on anything and everything coming into Italy. For example,
a paperback on sale in the UK for between £3.99-7.99 (depending
on retailer) will retail here for a minimum of €12.99. This may
appear a superficial example, but it all adds up.

Given that we have yet to receive any parcels posted to our local
address, we are less than thrilled about the thought of voting by

post. Everyone, both ltalian and ex-pat, has problems with the local
postal service here, which is widely regarded as lazy at best. Which
brings me to how do | vote in 20102 | really do want to vote and
really don't have a proxy option.

Name and address supplied

Robbing Peter to pay Paul?

It has been announced that, with effect from
September 2010, all BFPO post offices in
NATO HQs with British elements will close, no
questions asked. Apparently BFPO needs to
save £1.7m and it has been decided to close
the twelve NATO post offices to achieve this.
Naturally, we have concerns — how will this
affect our parcel deliveries, our tax-free orders,
our Child Benefit, CRB continuity; the list goes
on. The powers that be have admitted that
they don't really know what will happen in the
future. Each HQ may keep a BFPO number,
for administration purposes, while using

the local postal services in the host nation;
perhaps they’ll go completely native. We are

Lt Col G Waters, DCDS Pers, SO1 Op Welfare
responds: Thank you for opportunity to
respond the correspondence you have received
concerning the proposed closures of the BFPO
facilities that support the NATO HQs. Julie
McCarthy’s article in the autumn Journal and
your readers’ letters raise valid concerns about
the wider effects, beyond the purely postal, that
the closures would have on personnel and their
dependants stationed in these locations. As

the staff officer responsible for staffing postal
issues within the MOD, | can but admit that we
did not have a full appreciation of all of the
relevant issues until after the decision had been

assured that it’ll work out. Somehow. A £250k
increase in LOA will be needed to compensate
for the extra costs involved. In short, money will
be thrown at the problem, but wasn’t money
the problem in the first place? Are they robbing
Peter to pay Paul?

One vital element has been overlooked. A
BFPO post office is not merely a place to

buy stamps. It provides an identity for those
serving overseas. Such cost-cutting gouges yet
another chunk out of the overall package for
the families. On paper, doing away with postal
services and Estate Wardens and lampshades
may make perfect economic sense but for real

taken. However, thanks to the efforts of AFF
and others who have petitioned on the issue, |
can state that we now have a comprehensive
understanding of the adverse impacts which
would be associated with such closures — and
that such impacts are deemed unacceptable.
The chain of command, particularly within
United Kingdom Support Command, has been
proactive in identifying a solution which will
enable us to retain a BFPO receipt and dispatch
facility and, critically, retain the BFPO numbers
which are so useful for administrative purposes
such as banking and internet shopping. There
will be an additional benefit from the families’

people they make a world of difference. When,
for example, was the last time the accountants
tried to post a parcel in Naples?2 How often
have they shopped in Norway2 Do they know
that, in the Netherlands, it’s impossible to buy
an individual stamp?

NATO Forces have spent much time trying to
win the hearts and minds of the populations
of Iraq and Afghanistan. Perhaps it's time
that some elements of the British contingent
attempted to reclaim the hearts and minds of
its own personnel.

Gillian Fernandes

perspective that the solution that has been
derived relies upon employing dependants to
replace serving personnel. | should be clear
that Postal and Courier personnel will still be
withdrawn from the affected Field Post Offices
(FPOs) and there will be a limited reduction

in the services available; for instance it will no
longer be possible to register Special Delivery
mail. However, the important point is that the
affected BFPO numbers will remain and so
the revised plan does address the broader
issues which have been of such understandable
concern whilst still saving over £1m on an
annual basis.

Half-term hardship

When posted overseas, children who attend
boarding school in the UK are flown at public
expense to join their families around the
world for the school holidays, which is greatly
appreciated by the whole family. However,
the travel allowance can only be claimed
three times per year, meaning that families
who are posted abroad must fund their
children’s travel themselves if they wish to see
them in half-term holidays.

Many boarding schools now have a two week
half-term. The majority of Army families
would consider this an unrealistic amount

of time to expect someone else to take care
of their children, so they pay for their travel
home and thus find themselves out of pocket
and this is clearly not covered by LOA. |
would like to know why the MOD consider it
acceptable that, because families are living
apart in an attempt to provide a stable and
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continuous education for their children, their
employees are having to spend what can
amount to hundreds, maybe even thousands
of pounds each year in order to spend time
with the most important and precious people
in their lives.

Name and address supplied

Response from Col Robin Vickers, AD
PS10(A): | am glad that you value the current
School Children’s Visit (SCV) allowance. The
allowance is provided to contribute towards
the cost of reuniting Service families with
their children during some school holidays.
A principal condition of the allowance is
that a parental contribution will be made
for all SCVs. Under the scheme, each
eligible child is entitled to three return or
six single journeys a year at public expense.
Furthermore, some additional SCV have

recently been authorised for those Service
personnel undertaking extended operational
tours (nine months and over).

The number of SCV journeys per academic
year is based on one return journey per
term. However, there is no compulsion to
use SCV journeys in the three main school
holidays and Service personnel are free to
decide the best way to make this allowance
suit their needs. Different schools have
different holiday and half-term policies and
| sympathise with the situation that you find
yourself in. However, the ‘credit crunch’ and
current scrutiny on public spending mean that
resources are limited and it is not currently
a priority to fund any additional travel for
School Children’s visits.

Full details on SCVs can be found in JSP 752
Chapter 4 Section 12.
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The same old story

| experienced an emotional move-in to my
Service Families Accommodation (SFA) and
feel the need to vent my anger about SFA in
the UK. It's the ‘same old story’. In Germany,
| paid for the cleaning scheme before move-
out, | cleaned the cellar and cut the grass, just
like we all do when we move. We are always
told we must reach the minimum standards
required otherwise we cannot hand-over the
quarter and might face financial charges.

When | arrived at my allocated SFA in Newbury
for move-in, | found rubbish in the garden, the
grass uncut and a discarded mattress, which
had been there for some time as the grass was
dead underneath it. | knew it was not going

to be a good move-in as the estate manager
apologised before we even started!

There were over 30 faults including a broken
shower, no hot water from the immersion
heater unless it was set to boost, no keys

for the outbuilding — which contained the
emergency electricity trip switches, a missing
kitchen cupboard door; the list went on. Some
might say ‘Why did you accept it2’ It's a bit
tricky when your furniture on the way from
Germany, BT is switching on the phone line,
mail has been redirected and the bank has
been informed of your new address.

Some of the faults were rectified within two
weeks however, it took three months for MHS
to find my missing cupboard door and re-hang
it! Surely, the houses are inspected before
move-in. | was allocated this house in March
and did not move in until the end of May; all
of these faults could have been sorted prior to
my move-in. The wooden window frames are
in need of urgent painting and repairing but
when | reported this, | was told that as my unit
may be moving sometime around 2012-2014
they would not be carrying out any repair work
unless they fell out!

| am disgusted with the service provided, and
this is not an exception. | can guarantee that

if | try to hand in the quarter over as it was
presented on move-in, it would be rejected and
quite rightly so.

WO1 J Washington

Response from David Lye, DE Ops Housing
Secretariat: Unfortunately on this occasion

the processes in place to bring the property

up to the required standard failed, and both
DE and MHS can only apologise for this. DE
has recognised that there can be problems at
move-in and have introduced new processes to
ensure that all properties are fully checked 48

hours before move-in. It is hoped that this extra
time will allow any faults to be remedied or in
extreme cases, alternative SFA found.

Should you be unhappy with the service
received, please raise a complaint in order that
the individual circumstances can be investigated
in greater detail. Details of the housing
complaints procedure can be found at www.
defence-estates.mod.uk

AFF Housing Specialist, Ali Willis, adds: The
title to Mr Washington’s letter ‘Same old story’
sums up the general feeling about the standard
of move-in in parts of England and Wales at
the moment. Whilst acknowledgements and
apologies from MHS and DE Ops Housing are
appreciated, it is urgent action on the ground
that is needed to bring the standard of move-
in preparation back up to an acceptable level
for Army families. The 48-hour ‘take back’
system recently introduced is a step in the right
direction as long as DE Housing Officers are
fully trained as to the requirements of move-in
standards, and robust in their dealings with
MHS Technical Officers. We are assured that
these areas are being addressed so we look
forward to seeing a marked improvement in
move-in standard over the coming months. AFF
will be monitoring progress closely.

Retaining privileges

We are based in Hohne in Germany at the moment. My husband has
just been posted to Kenya for six months (this is in fact a detachment
but is now classed by JPA as a posting). My daughter and | will stay
in Hohne during this detachment. We have been granted retention of
SFA and facilities (NAAFI shopping permit, schooling, purchase of fuel
coupons). However, my other tax-free privileges, purchase of tax-free
car and Mehrwertsteuer (MWST), have been withdrawn.

Can anyone give me an explanation as to why | have retained some
privileges and not others, when we were originally informed that |
would retain all privileges?

My husband has also been informed that he will have to pay his own
way back from Kenya for R&R. How can this be fair, when others
who are in Canada for example, are flown back at public expense? |
understand that there are military flights back from Canada and this
is not the case for Kenya, but surely he should not have to pay for his
own flights.

Name and address supplied

Response from Colonel Robin Vickers, Colonel PS10: The issue of
family status in Germany whilst a Service person is away, on duty, is
a recognised problem. UKSC has been working in conjunction with
the Army Personnel Centre in Glasgow, to produce a process which

conforms to the terms laid down in the Status of Forces Agreement
(SOFA) between the German Federal and UK Governments. Currently,
if a Service Person is away from Germany (under the SOFA) they are
not technically part of the force. This means some concessions are
withdrawn until the Service person returns. A directive concerning this
matter has been agreed and this is due to be published shortly. This
directive will ensure that Service personnel and their families are not
disadvantaged when the Service person is deployed away from the
region for which UKSC is responsible.

R&R is normally linked to the Deployed Welfare Package (Operations)
for personnel serving on operational tours although it can on occasion
be provided to personnel undertaking other long-term activities away
from their home location. R&R has not formally been authorised

for temporary duty in Kenya, although the term R&R may locally be
being applied to periods of stand down or local leave. This is why
your husband is not entitled to a flight back at public expense during
his temporary deployment to Kenya. Although R&R was mistakenly
authorised for some BATUS temporary duty staff this year, as has
previously been explained in response to another letter in Soldier
Magazine, it will not be authorised in the future. Your husband,
however, will be entitled to receive the temporary duty rates of LOA
(75% of the Single/Married Unaccompanied rate) for Kenya during his
time there and he will also continue to receive the residual rate of LOA
for Germany (which is set at 100%) whilst you remain in the country.

Blacklisted

| have moved into my SFA only to discover
that the previous occupants have run up
quite a lot of debt to various companies.
Although it is hopefully being sorted by the
Unit Welfare Office, | now find myself not
being able to get credit as the address is
blacklisted. How can this be removed free of
charge? | think that it is unfair to have to pay
hundreds of pounds to have this removed on
SFA that is rented from DE.

information.

Name and address supplied

Response from PS4 (A): The answer may be
for the author to get their statutory credit
report from Experian (£2) and then discuss
solutions with the credit checking agencies,
Visit www.experian.co.uk for further

Experian’s website offers the following
advice: Your credit report will only contain
information about you. It will also show

the name of anyone you share a financial
connection with. Lenders will see the financial

information in these other names and may
use this when making a lending decision. If
you believe that information in another name
has caused a lender to refuse you credit,
you can ask us to remove it by filling in the
‘Financial connections questionnaire and
disassociation form’ giving your full name
and the full name of the person you want to
be disassociated from, plus dates of birth,
your relationship to that person, and any
addresses you have shared. We will then
consider your request.
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Communicating with families

For non-deployed units, can UWOs use the military mailing system to
communicate with families — such as newsletters, invitations, flyers and
magoazines? | understand that currently UWOs are driving around SFA
estates delivering by hand - surely, this is far more expensive in both
time, salary and petrol than sending information in envelopes through
the mail?

Name and address supplied

Response from Colonel Bob Fram MC, Colonel Personal Services 4
(Army): Communication, through face to face briefings, by snail mail,
through unit ArmyNET pages, email and SMS text messaging are key to
getting information across to both soldiers and their families. For eligible
deploying units, the Families Welfare Grant is designed in part, to assist
with additional costs such as postage.

JSP 367: Defence Postal and Courier Services, gives guidelines

on what can be sent through the official mail (OM). As a general
principle if something has been procured or produced at public
expense, it may usually be posted at public expense as OM. If
produced from or connected with Service (non-public) funds,
postage should be paid from that fund. Not all welfare material
falls into the non-public funds category and units can seek guidance
from formation Postal and Courier Service Detachments on

specific cases.

I am not surprised that some Unit Welfare staff are delivering
material by hand. Clearly there are benefits to this approach,
particularly if it is being used to maintain or perhaps establish
personal contact with individuals and their families who might not
otherwise be seen by Unit Welfare staff.

Setting the standard

| have been posted to a number of different
units and the standard of support and
communication from UWOs varies greatly
from one location to another; some are
proactive, some reactive. Is there a UWO
Charter, or set of minimum standards that
families can expect from their UWO team for
consistency at different locations?

something to address this. That said, there is

much excellent work done by our Unit Welfare
Officers and this has as much to do with their
own personal standards as the interest shown

by their chain of command in welfare delivery.

Army guidance is contained in Army
General Administrative Instructions Volume
3 Chapter 81 — Welfare in the Army. This

additional guidance to take account of local
circumstances. These Army instructions are
supplemented by mandatory attendance by
Unit Welfare Officers (and their Territorial
Army equivalents) on a two part Unit Welfare
Officers Training Course run at Bristol
University. The instructions have recently been
updated and will shortly be re-published.

In addition, to ensure welfare polices and

Name and address supplied

Response from Colonel Bob Fram MC,
Colonel Personal Services 4 (Army): | agree
that the standard can vary and we are doing

provides the chain of command with a
Unit Welfare Charter and explains what
is expected of units including their Unit
Welfare Officers — called Key Working
Areas. Overseas commands may have

instructions are being delivered effectively, my
branch is examining how best to put in place
more effective selection procedures for Unit
Welfare staff along with an Army-wide unit
welfare inspection regime.

Send your letters or emails to:

The Editor, The Journal, Trenchard Lines, Upavon, Pewsey, Wiltshire SN9 6BE or email: postbag@afj.org.uk or via the website at www.afj.org.uk

Tell us who you are

Please include a contact telephone number and address on your letters or emails. We do not print anonymous letters but are always happy to
withhold names and addresses. These details will not be revealed to anyone outside AFF without the writer’s permission. If you feel strongly
about something, put pen to paper or fingers to keyboard — you don’t need to worry that it will affect you or your soldier’s career.

Why not subscribe to the Journal?

Do you find it difficult to get your hands on a copy of the Journal2 Perhaps you live in a hiring or your own
home, on an isolated patch, or are really far-flung overseas. You might even be the parent of a soldier or

perhaps leaving the Army but want to stay in touch.

It is now free to subscribe! Just download a Subscription Form from www.afj.org.uk or email

subscription@afj.org.uk
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